Inside-Outside Alliance

Resource Guide
BOOKS and MAGAZINES for PRISONERS

Durham Prison Books Collective

A non-profit organization that sends books to
people inside women’s prisons in North Carolina
and to the Durham county jail by request. Durham Prison Books can send three books at a time,
approximately once a month, in addition zines
and this resource guide.
Durham Prison Books c/o Internationalist Books
P.O. Box 1524, Durham, NC 27702

PEN Prison Writing Program

The Prison Writing Program sponsors an annual
writing contest, publishes a free handbook for
prisoners, and provides one-on-one mentoring to
inmates.
588 Broadway, Suite 303, New York, NY 10012
(212) 334-1660 penmentor@gmail.com. - pen.org

Legal and Parole Resources

ACLU of North Carolina

The American Civil Liberties Union takes
on individual cases and provides referrals.
They publish a quarterly journal and helpful
booklets. Intake Department, ACLU of North
Carolina PO Box 28004, Raleigh, NC 276118004

Immigrant Legal Resource Center

Legal help and advocacy for immigrants.
Works with INS detainees and imprisoned
immigrants.
Se habla español. Immigrant Legal Resource
Center, 1016 16th Street, NW, Suite 100,
Washington, DC 20036 - http://www.ilrc.org/

Lewisburg Prison Project

Publishes several low-cost materials for
prisoners, including Legal Bulletins, Federal
Parole Guide, and Due Process standards. PO
Box 128, Lewisburg, PA 17837 570-523-1104
www.lewisburgprisonproject.org
National Center on Institutions and Alternatives Can help with preparing sentencing
and parole recommendations; death penalty
mitigating circumstances; jail suicide prevention. 7205 Rutherford Road, Baltimore,
MD 21244 - 443-780-1300 - info@ncianet.org

National Lawyers Guild

A national organization of progressive and
radical lawyers active around a wide range
of issues which affect prisoners. They publish an excellent Jailhouse Lawyers handbook, free from: 132 Nassau Street, Rm. 922,
New York, NY 10038 - 212-679-5100 - www.
nlg.org
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North Carolina Prisoner Legal Services

A non-profit legal services firm to provide
inmates meaningful access to the courts. Can
determine whether there were legal errors
made in convictions. PO Box 25397 Raleigh,
NC 27611 Phone: 919-856-2200 ncpls@ncpls.
org - http://www.ncpls.org/

Prison Legal News

A monthly magazine with review & analysis of
prisoner rights, court rulings and news concerning prison-related issues. $3.50 sample
issue/$30 year subscription. Has catalog of
legal books. Accepts books of new stamps as
payment. PO Box 1151 Lake Worth, FL 33460
561-360-2523 info@prisonlegalnews.org

Prison Self-Help Legal Clinic

Supports prisoners’ efforts at self-ligation
with education resources. Provides services in
Spanish and in English. Se habla español. One
Newark Center, Seaton Hall University School
of Law, Newark, NJ 07102 - PSHLC@domain.
com 888-415-7271

Southern Center for Human Rights

Provides legal representation to people
facing the death penalty, challenges human
rights violations in prisons and jails, legal representation for poor people, and advocates
for criminal justice system reforms. 83 Poplar
St. Atlanta, GA 30303
404-688-1202 - www.schr.orgorg

NC Center on Actual Innocence

Investigates claims of innocence for NC
felonies with at least three years left in the
sentence.

PO Box 52446, Shannon Plaza Station, Durham, NC
27717-2446 - 919-489-3268 - admin@nccai.org http://nccai.org/
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“Honestly, I don’t hate them”
God Bless
What’s up C—-,
Well as you know I am a inmate in Durham County Jail, I’ve been in &
out jails & prisons since I was 16 years old. I’m tired 36 years young ready
to break the chain. Durham County has been good to me programs, loving
nurses, caring officers. I value my life, and some times I get hot headed,
can be mean, and I will fight when coming off the streets on drugs angry
I’m locked up. I don’t blame no one but myself. Sometimes officers can be
uptight 0-tolerance meaning they’re not going to take any shit. Their jobs
consist on protecting inmates & detainees making sure everyone’s safe,
and jail is ran in a orderly respectful manner.
Sometimes officers aren’t so good we argue, come to a standoff of power
& pride. They should be professional at all times, but they are only humans. These last two incarcerations has been hell officers has been mean
to me, and I have said mean things and talked some shit but only after
the way I been treated. I think the DO’s seek revenge. I must de-escalate
these problems. Honestly, I don’t hate them, like I’ve been in some fucked
up situations. Some DO’s take the time to listen to my problems, all DO’s
aren’t bad, crooked, or corrupt, cool with the old school players new jacks
just like these street punks in jail I pray for every one don’t want to fight or
be misunderstood.
Closing I just wanted to share my feelings about some things I don’t
want any trouble for the good DO’s just making sure I’m not hurt and the
DO’s that are mad hopefully they will try to get over whatever I said or
did. Cause I’m by myself here powerless under the officers will. I’m leaving
Durham whenever I’m released on a quest to get a better life. I wish you
the best. Keep doing what you’re doing for yourself cause we can’t change
everyone, but we can change & control our actions, neither one of use
should live in hate so let’s forgive & pray for those peoples that just don’t
understand us hope to hear from you shortly. Stay strong.
Exodus 20:1-17
Hebrew 9: 11-15
Revelation 21 & 22 ch.

“This jail is getting worse by the day”
Dear C—-,
How’s it going? Me? Sitting in this shit hole taking it a day at a time trying
to stay out of the way and keep my head up with faith and prayer. I’ve been in
here going on 14 months for murder awaiting a good plea so I can move on
and put this hell hole behind me. I’m on lock back doing 20 days for having
pain medication for my gunshot wounds during a shakedown. Sgt. Cole that
works here took an extra mattress from me that I have medical paperwork for
just to get a reaction out of me hoping to send me to the hole. I give respect
to everybody that works here even when they don’t deserve it and most times
it seems like its hopeless. I’ve been coming in and out this jail since I was 16
years old, I’m 29 years old now, that’s 13 years and it seems as if this jail is
getting worse by the day. We don’t get let out of our cells on time, canteen
comes late most days not at all and we get little to no respect. I know that this
is a punishment and all but we all are still human beings and the difference
between us and everybody else is that we got caught. I don’t like the way the
female inmates only have one pod and the way they get treated.

Moscow, Red Square.
By Elena Khanberg

What is Feedback?
Feedback is a publication of Inside-Outside Alliance (IOA), a group of people trying to support the struggles of those inside (or formerly inside) the Durham jail, and their families and
friends. We recognize that any of us can be outside one day, inside the next -- the revolving
door of incarceration. We also participate in struggles against police harassment and brutality. IOA maintains a website called Amplify Voices Inside (amplifyvoices.com) that publishes
the words of Durham jail inmates and former inmates talking about conditions inside and
outside and how they see the world.
The name Amplify Voices Inside comes from something a brave and rebellious inmate wrote
in the fall of 2012. This publication, Feedback, is a sampling of recent contents of the website. When something amplified is redirected at the source of the sound, the effect is called
feedback. That is what this is: the voices that have been amplified to the outside world being re-broadcast inside the walls of the jail. Feedback is also distributed on the outside and
sometimes includes ‘outside’ voices. Unless a person requests use of their real name, then
writers’ initials have been changed to protect identities and minimize repressive attacks and
harassment.
To contribute words or art, write to: IOA, PO Box 1353, Durham, NC 27701.
You may be able to reach us by phone at 919.666.7854
Or, if you are not in jail and are able to, send an email: insideoutsidealliance@gmail.com
* Se habla español. *
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recognize that our ability to do this on a local level is limited, and that ICE
raids within the community will affect law-abiding people who have come
here to build a better life.
Birkhead: As sheriff, I want to do everything I can so that our immigrant community feels welcome and safe. I have made a clear and uncompromising commitment to not cooperate with ICE. We will not honor ICE
detainers. We will not participate in ICE roundups. We will not do checkpoints for immigration purposes. Currently, there is no federal mandate
that requires me to do otherwise.

Thumbelina, born in a flower.
From the Hans Christian Anderson
story.
By Elena Khanberg

‘In the Durham County Jail, private medical business is allowed to exploit the poor & impoverished inmates’
The Expanding Medical Business
The medical business spread across
the country is a deadly viper lurking
around every impoverished corner.
It’s deadly policies on insurance
spreads to every inch of every poor
and uninsured individual all over the
U.S. Here in the Durham County Jail,
private medical business is allowed
to exploit the poor & impoverished
inmates from Durham County. At
the moment of intake, your Medicaid
is stripped from you. The longer you
are jailed the more likely you are to
develop major if not additional health
problems due the harsh conditions
the inmates are subject to. Health
conditions get overlooked if they are
not ‘serious’ or ‘life threatening’ or

if you do not have the funding on
your books to cover the $20 ‘co-pay’
charge. People are literally afraid to go
to medical because they cannot or do
not want to be charged or owe a $20
co-pay to handle health problems that
arise within these walls. Among the
many health problems inmates can
develop in DCJ are high blood pressure, diabetes, arthritis, eye problems,
UTIs, Flu and the common cold. This
is due to the conditions of the inmate’s
environment. The thin mat placed
on the mental slab alone is enough to
cause many body aches $ issues. Cold
temperatures stiffen joints. The type
of foods, lack of fresh water & strange,
highly dyed juices cause malnutrition & UTIs. The medical unit offers
nothing if you catch a
cold or the flu. Canteen sells Halls & 2
Ibuprofen tablets for
health issues, but that
is all that is offered.
Medical gives inmates
Tylenol or Motrin
for damn near every
issue that comes to
them. Here are several individual issues
that have happened
since my incarceration at DCJ. All are
[examples] of how
[Correct Care Solutions] DCJ’s medical
contractor neglects
the inmates:

CONTINUED ON PAGE 4
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CONTINUED FROM PAGE 3

A guy requested medical for 3 days straight & was not seen until he passed out.
A woman’s swollen knee, which appeared to have fluid in it, was neglected for
several weeks. Once the pain became unbearable she was treated with Tylenol
& a heat pack for 2-3 days. She was more than likely charged for her treatment.
A woman who thought she had a UTI was turned down for the treatment
because she could not pay the $20 co-pay (no funds on her books). Later she
discovered her urine was discolored because of her diabetes, which was at a
very high level & was developed inside DCJ. She could have died from neglect
& mistreatment of DCJ medical.
A young girl, age 17, went to medical due a torn hernia. She was treated with
Tylenol & because the pain was so severe, she got an X-ray. Once the doctor
confirmed it was a torn hernia, she was told they couldn’t do anything for her.
I recently had pain in my right shoulder due to the thin mats & metal we have
to lie on. I was treated with Tylenol & a heat pack for two days & was not told
in the medical room that I would be charged $20. I went on a Tuesday. They
stopped giving me the treatment after Wednesday evening. All day Thursday
my arm continued to ache. Friday morning I discovered that I owed $17 because of my trip to medical, which I rushed to finish speaking to my attorney
to go to.
Many inmates are in DCJ right now because the law enforcement are lazy &
are always reaching to make cases. Durham deals with a high level of petty
crimes & they fill the jails to the brim with petty criminals or low level crimes
or people who are not even criminals. Then, to add injury to insult, the inmates’ medical needs are neglected! I am not sure if it is because I am not from
down here or what. All I know is that to many people are far too accepting of
the injustices in Durham County & all across the country. Something needs to
be done & just must be served!
– Conscience Mind

SURVEY and PETITIONS ABOUT MEDICAL NEGLECT
Have you experienced medical neglect, medical inattention, or any kind of
problems with medical care in the jail?
We want to know about inmates’ experiences of medical neglect in
the jail. If you have any such experiences, please write to us and tell us
about your experiences (or what you have witnessed of other people’s
experiences). We are inspired here because there are inmates making
petitions around these issues in some pods. Please consider making
a petition for your own pod, gathering signatures, and sending it to
us. We would then help publicize the petitions, to create pressure for
change.
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coming years it is our intent to not only maintain face to face visitation, but
to add additional visits through video visitation and taking steps to implement off-site visitation to those that are physically or medically unable to
travel to the detention facility.
This will provide additional external interaction for those housed within the detention facility, and provides another layer of accessibility for detainees. Social interaction is a basic necessity for health, and this expansion
will work toward improving outcomes for detainees. The off-site visitations
will include the use of tablets. Exposure to technology with these programs
will provide education and training. This will increase detainees’ ability to
thrive during reentry, by applying skills that are used in a modern workforce. It is my goal to equally protect and preserve the rights of all people
housed within the jail. If there are needs that we can’t fulfill we will seek
accommodations elsewhere.
Birkhead: The people in our jail need to be treated with dignity and respect. Most of these individuals have not been proven guilty and unfortunately cannot afford their bail. I am committed that if elected, I will operate
the jail in a safe, efficient, clean and humane manner.
I will ensure that those persons incarcerated with preexisting health
conditions receive the appropriate care needed to maintain their health
and well being. Part of this will include reviewing our current health provider contracts to determine if any new contracts could improve jail conditions and reduce the cost burden borne by those in the jail. No one in our
jail should suffer from serious mental or health issues. We must do everything within our power to protect and preserve their lives.
Q: How would you respond if you’re asked to enforce federal immigration law, such as by honoring detainers and joining the 287(g) and Secure
Communities programs?
Andrews: This agency does not, has not, and will not participate in the
287(g) Program. As sheriff, I support comprehensive reform of the immigration system, as this is the only way to fix this problem; however, this
is a federal issue and until our elected leadership in Washington can pass
systematic and comprehensive immigration reform there will be effects on
a local level.
We have to find ways of minimizing the effects on our community.
As an example of these local impacts, recent ICE raids were conducted
throughout the Triangle. It is my goal to provide the least disruption and
impact to the community by only honoring detainers for those persons
held for criminal offenses.
It is also important to note that a valid detainer alone does not result in
an individual being deported. We have to reform the system, but we have to
9

The pain of that green color
Public Schools.
In 2017, fewer than 3 percent of investigations within schools that met
criminal elements to charge resulted in an arrest. This demonstrates our
commitment to divert youth from the criminal justice system to misdemeanor diversion programs when appropriate. Our School Resource Officers will continue to receive training ranging from Juvenile Minority
Sensitivity Training to Mass Casualty Incidents. We will continue to seek
feedback from our partners in the community and make changes when
necessary.
Birkhead: Our most pressing problem is the lack of trust between the
community and the Sheriff ’s Office. The community needs to trust law
enforcement again. People who interact with law enforcement should feel
safe and have confidence in those they call on in times of need. The Sheriff ’s Office has been involved with a number of significant issues during the
past four years that has eroded the community’s trust.
If elected, I will take immediate steps to rebuild that trust within all
our communities. This will begin with a commitment of increased transparency, accessibility and accountability from the Sheriff ’s Office to the
community, which will include specific ways I will communicate with and
listen to the community. This is particularly evident in our Hispanic and
African-American communities.
Another challenge we face in Durham is the amount of gun violence
and how to curb this tragic trend. To keep guns off our streets, I will support smart gun legislation. To keep guns out of the hands of our youth, I
will promote responsible gun ownership and be willing to try out promising best practices that are designed to educate our youth about the dangers
of handling weapons. We also will use strategies such as aggressive gun
enforcement and gun buy-back programs that include an amnesty component to get stolen weapons off our streets and out of the hands of our youth.
Q: What would you do to ensure the health and safety of people within
the Durham County jail?
Andrews: The health and safety of those held in the Durham County
Detention Facility has been a consistent priority. In 2017, the Sheriff ’s Office opened a male mental health unit for detainees suffering from mental
health conditions.
The Sheriff ’s Office has also requested funding for the upcoming fiscal
year to expand the mental health unit for females. We have partnered with
the Criminal Justice Resource Center to implement a new assessment tool
for identifying detainees suffering from mental health conditions so they
can be classified appropriately.
While these changes have been positive, our work is not done. Over the
8

…With pain and bitterness, I watch
the next victim in a strange green
outfit be escorted to the corner cell,
Number 24, to be locked up. Answering my question, “why?”, the sad latin
girl told me – “I was crying – That’s
all.” One year ago, I arrived in this jail
myself. It was the first time in my life.
Sure, I cried from fear, despair and
the unknown. After a short talk with
the nurse on duty, I was put in a green
outfit in that damn room 24. Three
days without sheets, blankets, or underwear. With bare feet, in that green
fucking robe. When I questioned why
they were doing this to me, the answer
was “You could commit suicide – it is
for your security.”
This was absolutely a rude lie: never,
ever in my life, even in here, in jail, did
I want or plan to commit suicide. I was
not even hysterical.
Almost everyone who is locked up
here for the first time is in terrible
condition. No wonder: they have no
experience to compare with like repeat
criminals may. They are scared – and
it starts with booking already. Here is
a hell indeed: dirt, rudeness, screams!
The absence of any elementary respect.
But you don’t dare cry here. If you cry,
they think it means you will commit
suicide. So, the turtle suit is unavoidable. You try to talk to the CO through
the door, but who cares? You could die
here of a heart attack. And what? Ok,
it’s not a suicide!
Where is the logic? A crying person
in despair needs comfort and understanding, not a punishment (even if it

calls itself “security”). A crying person is suffering in jail already! But
the serge is saying “No, put them
in cell 24” and putting the crying
person “under observation” for at
least 24 hours.. and if they got in on
Friday, for three days!
An acquaintance of mine almost
cut her veins in this room. She just
wanted to be noticed. And they
almost missed her…!
My inmates admit if you want to
commit suicide, you will find the
way to do it anywhere, even in cell
24. This is true! And another truth
is that the crying person (in this
case, a woman) locked in this scary
cell is put here to be intimidated,
humiliated, and paralyzed. What
else could it be?
F. L.

WFTP 92.9 airs a monthly
radio show with music,
interviews, and news from
prisoners.
Tune in on the 2nd Sunday of
every month at 7pm at 92.9!
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Outside News:
“Will endorsements, jail conditions and immigration,
decide Durham County sheriff race?”
Excerpt of article by Virginia Bridges for the Herald Sun, 4/23/18:

Nearly four year ago, Durham County voters had a very similar choice
to the one they have in this year’s sheriff ’s race.
Sheriff Mike Andrews was running against Clarence Birkhead and another candidate.
Andrews won that 2014 race, taking 56 percent of the vote to Birkhead’s
39 percent.
Now they face off again, with just them on the ballot. Some of the issues Andrews has faced over the last four years, however, might shift the
outcome.
In 2014, Andrews was endorsed by the Durham People’s Alliance Political Action Committee and the Friends of Durham — two of the city’s three
main political actions committees. This year those two PACs joined the
Durham Committee on the Affairs of Black People in endorsing Birkhead.
Since 2013, six people have died at the jail, and Andrews has been the
target of protests by inmate advocacy group the Inside-Outside Alliance
over issues including a months-long “lockback” that confined jail inmates
to their cells for most of the day. Andrews has said the department implemented the restrictions, which have been eased, after an increase in violence and weapons found at the jail.
In response to critics, Andrews has touted changes at the jail, including
a new director, expanded GED opportunities, more visitation opportunities and a mental health pod for male inmates.
The Sheriff ’s Office’s policy of complying with 48-hour detainers issued
by the federal government for people in jail who are in the country illegally
has also drawn criticism. Birkhead, who is making his third run to be sheriff in Durham or Orange — has said he would not honor immigration detainers, which are requests to hold someone for 48 hours after they would
otherwise be released, such as after posting bail, so that federal agents can
take them into custody.
Birkhead, 57, began his law enforcement career in 1984 in Randolph
County as a deputy. He started working as Duke University police officer
in 1998. A year later, he became Duke’s chief of police, which he remained
until 2005.
In 2010, Birkhead resigned as Hillsborough’s chief and ran for Orange
County sheriff, but lost. He ran for Durham County sheriff in 2014 on a
platform that advocated increased diversity and community involvement
with law enforcement, but he lost that election as well.
Birkhead, a driver’s license examiner, has worked as a safety and security consultant since 2012. Before then, he served as associate vice president of safety and security at Queens University in Charlotte from 2010
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until 2012.
“I have worked the last 35 years preparing myself to be your sheriff,”
Birkhead said.
Andrews has questioned Birkhead’s record, pointing to public records
that outline challenges at the Hillsborough Police Department before and
after Birkhead resigned in 2010.
Andrews, who is seeking his second full term, was appointed sheriff in
2011 when Worth Hill retired from the office early.
Andrews, 60, has been with the Durham County’s Sheriff ’s Office since
1979, he said. He has served in the Investigations, Training, and Patrol Divisions.
“Through my tenure at the Sheriff ’s Office, I have worked in every organization and division at the Sheriff ’s Office,” Andrews said. “I have had the
opportunity to develop the Sheriff ’s Office and watch it grow.”
Early voting for this year’s primary continues through May 5. The primary election is Tuesday, May 8. Only voters who are registered Democrat
and unaffiliated can vote in the sheriff ’s primary — and the winner will
not face any opposition in the November election — because there are no
Republican candidates running.
Q. What are two challenges facing the Sheriff ’s Office and/or community public safety? How would you address them?
Andrews: One of the biggest challenges is the opioid epidemic. One focus is to divert individuals with addictions from incarceration to facilities
where they can receive proper treatment.
In doing so, this will decrease recidivism and provide them with a better opportunity to prosper in the community. We will continue to engage
with other community stakeholders to increase prevention through education. Durham County Sheriff ’s Office was the first law enforcement agency
to distribute Narcan throughout the jail and to officers on the streets.
Crimes associated with the sale and distribution of narcotics, including
burglary, larceny, robbery and murder, and in some cases domestic violence, child neglect and abuse must also be considered. There has to be an
appropriate level of enforcement targeting the drug dealers that are poisoning our community.
The Sheriff ’s Office recovered a street value of $7.6 million in controlled
substances over the last four years (2014-2017). Without enforcement, attempts to overcome this crisis will have a limited impact. We’re taking a
comprehensive approach.
Another challenge is maintaining a safe and inclusive learning environment for our children in the schools. Soon the Sheriff ’s Office will be
the only law enforcement agency providing security in schools. We have
requested funding for five additional officers to meet the needs of Durham
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